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Meeting Minutes for August 11th, 2015
Members in Attendance: Representative Adam Neylon (Chairman), Senator Howard Marklein (Vice Chairman), Guy Wood, Jim Ring, Erich Korth, Steve Davis, Nancy Mistele, Joe Knilans.
I. Call to Order

II. Approval of the Minutes from May 20th, 2015 Meeting: Member Davis made a motion to approve the board minutes from May 20th, 2015. Member Ring seconded the motion. Motion was approved unanimously.

III. The Board heard from Jim Brown the President of the Specialized Medical Vehicle Association of Wisconsin.  Mr. Brown spoke to the Board about Audit Report 15-4 and the recommendations the Legislative Audit Bureau put forth in Report 15-4. Mr. Brown distributed some materials to the board and summarized those materials in testimony. The audit shows issues with shortages of transports, no-shows by users, and non-compliance as issues with the current program. Mr. Brown noted that future issues will include increased expenses for compliance and an increasing population of clients who will need ride from nursing homes. In response to Member Korth’s question on rates, Mr. Wood explained that the department sets the rates. Member Ring asked a couple of questions concerning DHS procedures and history of the program. Mr. Wood relayed that if you purchase your own vehicles you can self-certify, and that through this program’s history the specific provider chosen by the DHS has not had much effect on eliminating these issues.  In response to Member Knilans’ comment on why the switch to the current system was made and if it is more accountable, Mr. Wood noted that the thought was to make the process more accountable and save money. Mr. Wood continued that currently there are actually more no-shows, and it is harder to estimate need.  Member Ring asked if services contract directly with MTM, and what Mr. Wood’s group is trying to achieve. Mr. Wood responded that they do contract directly, and that they want to see the department fulfill their duties.  Member Mistele asked if Uber could provide the service, and Mr. Wood responded that they would need to contract with MTM. Member Guy Wood added that he is part of the same industry, and that some of the problems include threats from auditors to catch Medicaid fraud, 10% claw-back provisions, and rides being given to taxis who do not have to have the same certification. Member Knilans asked if the survey addressed the issues Mr. Wood’s organization had. Mr. Wood stated that it did, and that they did not have any recommendations at this time. 

IV. The Board heard from Department of Health Services Deputy Secretary Tom Engels and Kevin Moore, Administrator/Division of Health Care Access & Accountability, on Audit Report 15-4 pertaining to the Non-Emergency Medical Transportation Audit. Mr. Engles began by noting that their department is charged with administering millions of dollars to make sure Medicaid patients of safe transport. Currently, legislators are looking to cut back on spending, and while they do not have all the answers, they did receive responses where 87% of respondents were either satisfied or very satisfied. Mr. Moore wanted to clarify the point that the method of transportation is based on an individual’s eligibility, and that nursing homes were deliberately carved out of MTM. Chairman Neylon asked how the $56 million spent on transportation breaks down. Mr. Moore said that under Medicaid it was $0.58 of every dollar was Federal and $0.42 of every dollar was state funding, to which Mr. Engles added that in the last budget the cost to continue Medicaid was $650 million dollars of State GPR.  In response to a question from Member Mistele about carrier choice, Mr. Moore testified that he wasn’t sure how MTM managed that, but the department’s goal is to get appropriate transportation, that is both safe and cost effective, for each individual. Member Ring asked if the department was concerned about MTM related issues. Mr. Moore explained that MTM recognizes they have to provide rides in appropriate volume and type, and that they are still looking at metrics to monitor that performance. Chairman Neylon asked if states have their own billing software, and Mr. Moore said that it is contracted out. Vice Chairman Marklein said that he believes that not having historical data is a problem and asked how much of the increase in cost is due to increases in cost per ride? Mr. Moore noted that the big driver is the change in eligibility, and that overall the cost per ride has been fairly even. Vice Chairman Marklein asked about the pilot dental program and no-shows. Mr. Engels said there have been some instances, and Mr. Moore said those are some of the issues that are out of MTM’s control. Member Korth asked about repercussions for patients who no-show, to which Mr. Moore testified that the Feds don’t allow financial incentives for that.  In response to a question about eligibility for the MTM system, Mr. Moore said it depends on the individual and issue and noted that kids have an entirely different set of criteria.  Member Neylon asked if a confirmation process would reduce late arrivals, Mr. Engles said that is a recommendation to look at. Member Wood noted that drivers don’t want to drive for no-shows so they call the night before to help reduce the problem. Mr. Engles said that if they can improve the system, they want to do it. From this point forward, they will put together a report for Rep. Kerkman’s committee and that they have a deadline to address LAB’s recommendations. 

V. Chairman Neylon explained that there has been some significant changes to the Unemployment Insurance (UI) Work-search Waiver system, and then introduced B.J. Dernbach from the Department of Workforce Development (DWD) to more fully explain said changes. 
VI. The Board heard from BJ Dernbach and Janell Knutson from the DWD on the Administrative Rule changes to Work-search Waivers. Mr. Dernbach distributed some materials and gave a brief summary of the new limits to work-search waivers and the new streamlined process for filing for UI with the DWD. Member Mistele asked if employers are asked up-front if employees are coming back. Mr. Denrbach explained that employees can tag themselves as such, and a notification is sent out to the employer. Member Davis asked how the changes came about and about seasonal businesses. Mr. Dernbach relayed that they worked with the legislature, and that the goal is to get people back to work. Ms. Knutson noted that Wisconsin had the most liberal policies for UI and said that workers used to be able to be waived for the entire year. They will re-evaluate these new regulations in another year.  Mr. Dernbach continued that they implemented changes in the summer to give employers time to adjust before the peak unemployment season, and now UI recipients cannot refuse suitable work and should seek part-time work.  Member Davis asked about audits, and Ms. Knutson replied that they try to use random audits.  The DWD also audits a higher percentage of users using the phone instead of the internet.  Member Korth remarked that he liked the changes and asked about applicants not calling him back for jobs. Mr. Dernbach noted that employers can send the DWD lists to investigate, but ultimately there are limits to what can happen since UI is a federal construct. Vice Chairman Marklein, Member Korth, and Member Ring all expressed concern that people that know the system will often try and manipulate it. Ms. Knutson notes that the penalties aimed at that can range from being kicked off for failing to accept suitable work to disqualification and a monetary penalty. 
 
VII. The Board heard from Laurel Sukup, Chief-Sustainability and Business Support, Wisconsin Department of Natural Resources (DNR).  Laurel Sukup is the sustainability and business support section chief in the Department of Natural Resources’ Office of Business Support and Science.  Laurel oversees the Green Tier program as well as small business and sector specific outreach efforts.  She presented the benefits the DNR offers Small Businesses. Ms. Sukup was joined by Lisa Ashenbrenner Hunt and Renee Lesjak Bashel from the DNR’s Small Business Environmental Assistance Program. Ms. Sukup explained that the DNR is realigning their reporting structure and handed out a diagram of the new structure.  Member Knilans noted that members of the SBRRB often get questions on the DNR and who to refer people to.  Member Mistele pointed to the recent e. coli and campground issues as good example.  Vice Chairman Marklein asked about the sector specialists and how they reach out and specialize. Ms. Sukup said that each specialist has the goal of being a known quantity in those areas, and they attend meetings, trade associations, and other things.  Member Mistele commented that the OBD connect with the DNR and start adding them to some of their presentations they give businesses.

VIII. The OBD, represented by Member Knilans and Member Mistele, discussed the updating of the SBRRB website, including the online forms for both Regulatory Review Cards and Constituent Concern Cases.  They gave a digital presentation of the new website. Member Knilans noted that there is a new form for regulatory review issues and a new constituent contact form online, and Member Mistele said the OBD will send out the links to the rest of the members.  In response to a question from Mr. Davis about local Chambers of Commerce, Members Mistele and Knilans explained that they sent an email blast to all those groups encouraging them to link to the OBD website. 
IX. The Board took no action on any of the above items. Member Knilans recommended that the next meeting be set for Sept. 17th. Board unanimously agreed. 
X. Adjourn: Member Korth made a motion to Adjourn. Member Davis seconded the motion. Motion to adjourn approved unanimously.

